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HIPPA

Under the Health Information
Portability and Accountability Act
(HIPAA) Privacy Rule, data

collection for HEDIS is permitted

and does not require patient

consent or authorization. Please

be assured our me
health information is maintained in
accordance with all federal and

state laws. Data Is reported HEDIS data collection and
collectively without individual release of information is
|dentlfler§.gll of the h permitted under HIPAA
provi erso rec since the disclosure is part i
this. of quality assessment and

Improvement activities.
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What is HEDIS?

A HEDIS is the measurement tool used by the
nationds health plans to
performance in terms of clinical quality and

HEDIS( HUG T D

Healthcare customer service
: A HEDIS is coordinated and administered by NCQA

Effectiveness (National Committee for Quality Assurance) and
used by Centers for Medicare & Medicaid

Data and Services (CMS) for monitoring the performance
of managed care organizations

Information A All managed care companies which are NCQA
accredited perform HEDIS reviews the same time

Set each year

A A subset of HEDIS measures will be collected
and reported for the Marketplace (healthcare
exchanges) product lines

A HEDIS is a retrospective review of services and
performance of care
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HEDIS results

A Receiving all requested medical records helps ensure
that our results are an accurate reflection of care
provided.

A HEDIS results are audited by an independent,
NCQA-certified auditor prior to being reported.

A Results are used to measure performance, identify
guality initiatives, and provide educational programs for
providers and members.

A Results are reported as part of Medicare Stars, NCQA
Health Plan Ratings and State and Marketplace Report
Cards.
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What Is your role in HEDIS?

We appreciate your cooperation and timeliness in submitting
the requested medical record information:

A You play a central role in promoting the health of our members.

A You and your office staff can help facilitate the HEDIS process
Improvement by:

o Providing the appropriate care within the designated time
frame.

0 Documentingal | care i n theecomgati ent ¢

0 Accurately coding all claims. Providing accurate information
on a claim may reduce the number of records requested.

A Responding to our requests for medical records within 5 to 7
business days.

The records you provide during this process help us validate the quality of

care provided to our members.
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Annual HEDIS calendar

January June July through
through May October

A Clinical Quality staff A Results are reported ANCOQA releases
initiates medical to NCQA. Quality Compass®
record requests and results nationwide:
collection from our AJduly T commercial
providers. edition

A September/October

T Medicaid and
Medicare editions

Each year, NCQA sets a hard deadline in May for health plans to
complete HEDIS data collection.

Quality Compass® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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Types of reviews

HEDIS data is collected three ways:
A Administrative data: obtained from our claims database

A Hybrid data: obtained from our claims database and
medical record reviews

A Survey data: obtained from member and provider

surveys
\.ﬁ\.ﬁ {
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Medical record requests

A Medical record requests are sent to
providers.

A The request includes a member list
identifying their assigned measures and the
minimum necessary information needed.

A Data collection methods include fax, mail,
onsite visits for larger requests, remote
electronic medical record (EMR) system
access and electronic data interchange via a
secure site.

A Due to the shortened data collection
timeframe, a 5- to 7-business-day
turnaround is appreciated.
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We
recommend
uploading
records to our
secure site to

allow for
better tracking
of information
submitted.




Hybrid HEDIS measures

Adult Body Mass Index (ABA)

Adolescent Well Care Visits
(AWC)

Childhood Immunization Status
(CIS)

Controlling High Blood Pressure
(CBP)

Cervical Cancer Screening (CCS)

Comprehensive Diabetes Care
(CDC)
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Immunizations for Adolescents
(IMA)

Prenatal and Postpartum Care
(PPC)

Weight Assessment/Counseling
for Nutrition and Physical Activity
for Children/Adolescents (WCC)

Well-Child Visits in the First 15
Months of Life (W15)

Well-Child Visits in the Third,
Fourth, Fifth and Sixth Years of
Life (W34)
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Administrative HEDIS Measures

Avoidance of Antibiotic Treatment
In Adults with Acute Bronchitis
(AAB)

Follow-Up After Hospitalization for
Mental lliness (FUH)

Follow-Up Care for Children
Prescribed ADHD Medication
(ADD)

Initiation and Engagement of
Alcohol and Other Drug
Dependence Treatment (IET)

Antidepressant Medication

Use of Imaging Studies for Low

Management (AMM) Back Pain (LBP)
Medication Management for Diabetes Screening for People
People with Asthma (MMA) with Schizophrenia or Bipolar

Disorder Who are using
Antipsychotic Medications (SSD)

Note: List is not comprehensive.
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Q&A

Should you send the entire record?
No, we ask that you only provide the minimum necessary to meet our request.

Who do | contact if | have questions about HEDIS requests?

Each medical record request includes contact information for a HEDIS Lead in
Clinical Quality who is assigned to your office.

How to improve scores for HEDIS measures?

Use of correct diagnosis and procedure codes, timely submission of claims and
encounter data, ensure presence of all components required in the medical
record documentation.

How are HEDIS rates communicated to physicians?

Educational articles are included in provider newsletters, which can be found
on the provider website.

Where can | get more information about NCQA and HEDIS?
More information can be found at https://www.ncqa.org.
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