A s
e ° em. HealthKeepers Plus
invited!

Offered by HealthKeepers, Inc.
Provider orientations

HealthKeepers, Inc. invites you and your staff to a webinar covering information important for
members enrolled in Anthem HealthKeepers Plus; the Medallion 4.0 Medicaid Managed Care
Program; and Anthem HealthKeepers Plus, Commonwealth Coordinated Care Plus

(Anthem CCC Plus).

Anthem HealthKeepers Plus

Online sessions will include information about provider responsibilities, precertification and
preauthorization, claims submission, appeals and denials, and common billing errors.

Session date and time Registration link
Tuesday, November 27, 2018 https:/itinyurl.com/AnthemNovember27
10 a.m. to 11:30 a.m.

Thursday, December 20, 2018 https:/itinyurl.com/AnthemDecember2018
10 a.m. to 11:30 a.m.

Thursday, January 17, 2019 https:/itinyurl.com/AnthemJanuary2019
10 a.m. to 11:30 a.m.

Thursday, February 21, 2019 https:/itinyurl.com/AnthemFebruary2019
10 a.m. to 11:30 a.m.

Thursday, March 21, 2019 https:/itinyurl.com/AnthemMarch2019
10 a.m. to 11:30 a.m.

Thursday, April 18, 2019 https://tinyurl.com/AnthemApril2019

10 a.m. to 11:30 a.m.

Thursday, May 16, 2019 https://tinyurl.com/AnthemMay2019

10 a.m. to 11:30 a.m.

Thursday, June 20, 2019 https://tinyurl.com/AnthemJune2019

10 a.m. to 11:30 a.m.
All webinars listed are in Eastern time.

If you have any questions regarding upcoming provider orientations, please contact
Jamal Matthews in Provider Relations at Jamal.Matthews@anthem.com.

HealthKeepers, Inc. is an independent licensee of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem
Insurance Companies, Inc. Anthem HealthKeepers Plus, offered by HealthKeepers, Inc., is a health plan that contracts with the Virginia

Department of Medical Assistance Services to provide Commonwealth Coordinated Care Plus (CCC Plus) benefits to enrollees.
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